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Across the UK more than 15,000 Home-Start volunteers visit 

families at home each week, supporting parents in situations as 

diverse as isolation, bereavement, multiple births, illness, disabil-

ity or who are just finding parenting a struggle. They provide 

non-judgemental practical and emotional support and help build 

the family’s confidence and ability to cope. Home-Start runs 

more services and has more volunteers supporting more families 

than any other family support charity in the UK.  

 

Home-Start has grown from one scheme in 1973 to hundreds of 

local Home-Starts today. All the expertise and knowledge gained 

over the years makes Home-Start what it is today – the UK’s 

leading family support charity and an organisation valued and 

trusted by families and professionals alike.  

 

Home-Start Kirkcaldy is part of a 268 strong network of Home-

Start schemes which together form the Home-Start service.   

Home-Start support helps: 
 

 Reduce family isolation and increase social support networks 

 Strengthen parent-child relationships 

 Improve parents’ physical health and emotional well being 

 Develop and improve parenting skills 

 Improve the home environment 

 Improve children’s health, well being and development 

 Increase access to health, education and community services 

Who we are and what we do 
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 We started the year with Home-Start UK refreshing all their branding and 

changing the logo across the network.  This enabled us to change all our 

posters and pictures that you may have seen on our Facebook page. 

 82 families with 153 children were supported during the period through 

volunteer support, our respite crèche and our family support group. 

 We received 73 referrals. 

 Twenty six volunteers supported families during the period. 

 One preparation courses was held, recruiting six new volunteers. 

 Staff attended  training on a variety of topics – GIFREC, Neglect, Chil-

dren’s Rights and Bringing Picture Books to life by Scottish Book Trust. 

Staff attend the early years network meetings and the network meetings 

in Gallatown and Burntisland.  The scheme is also represented at the pan-

el meetings for early places at Fair Isle Nursery. 

 Our fundraising sub group continued to meet regularly and we had a suc-

cessful psychic night in November.  Thanks to Jeanette Kopanski and her 

team for organising. 

 Christine MacDonald held a fundraising night at her house in April and 

raised £165. 

 Cat Aitken raised a massive £694 by doing a sponsored solo motorcycle 

around Europe (1700 miles). 

 Our wonderful volunteer Kevin Ritchie walked The Kiltwalk in Dundee for 

us raising £289.  Thank you so much Cat and Kevin. 

Cat Aitken—June 2019 

A Brief Overview 2019/2020 
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 Christina Cameron joined us in January 

from Dundee University on placement as 

part of her MSc Social Work course.  Un-

fortunately, the placement was cut short 

due to Covid 19 restrictions and we wish 

Christina well with the rest of her studies. 

 We took part in the Kirkcaldy Walking 

Festival for the first time and organised a 

walk around Beveridge Park for families 

in the area.  This was part of a week long 

walking festival organised by Greener 

Kirkcaldy. 

 

 We started this year where we left off last year and continued to cele-

brate our 25th birthday.  We had a meal to thank and celebrate our Vol-

unteers in June and in November had a meal for staff and Trustees. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 Our Quality Assurance review was carried out with Home-Start UK and 

we were awarded high quality. 

 We became part of FareShare’s free sanitary product project and are able 

to distribute free sanitary products to families from our office or our fam-

ily group. 

Walking festival 4 July 2019 
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It is hard to realise that the time has come around again to write this annu-

al report, which is now my sixth one. Time flies past or maybe that is an 

age thing! 
 

There have been no changes to our Board but we are hopeful that new 

Trustees will be joining us shortly. Thanks as always to all who attended 

our meetings, Trustees, Linda our Adviser, and Lesley our Link Officer.  
 

Our core funding remained the same as the previous year but as we’ve 

come to expect not without a lot of uncertainty. Fife Council have commis-

sioned a review of all services and we know that this will have a significant 

impact on our scheme next year.  
 

We are extremely grateful to all organisations, groups and individuals who 

generously contribute to the scheme throughout the year.  
 

Our Quality Assurance review which was very positive 

took place in August. Thanks to Eleanor and Mar-

keta for all the extra work required to collate and 

submit the evidence needed.  
 

Gillian Forbes joined out staff team in July and we 

hope she enjoys her time with us. A big thank you 

to all staff who work so hard for the good of the 

scheme.  

 

 

Eleanor now leads us to our 

25
th

 year with the same dedi-

cation and commitment that 

she brought to her role all 

these year ago.  

Chairperson’s Report 
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Linda Gillespie, Adviser Gill McIntyre Trustee 

Christine MacDonald, Chair Erin Ross, Trustee 

Our family support group grows from strength to strength. Mary along-

side Fiona and Karen continue to provide lots of events and activities to 

stimulate the children, Bookbug being a particular favourite.  

Finally, I wish to thank each and every one of our volunteers. They make 

Home-Start the organisation it is.  

We look ahead to another eventful year, rising to any challenges we face 

to keep providing a high standard of service to our families.  
 

Christine MacDonald 

Chair 
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Another busy year has flown by with the scheme supporting 82 local fami-

lies through a mixture of home visiting, our respite crèche and our family 

support group.  Families all live in the Kirkcaldy, Kinghorn, Burntisland and 

Cardenden area and support is tailored to suit.  Our family group has con-

tinued to grow and develop and is now a well established part of our ser-

vice. 
      

Our staff team changed in July and we were joined by Gillian Forbes as our 

new Family Support Worker.  This was a new post for us and already one 

we wouldn’t want to do without.  Gillian quickly fitted into the team and 

has supported ten families in her first eight months. Our Board of Trustees 

remained the same this year and we are hopeful that we will recruit new 

Trustees in the coming months.   
  

We held one preparation course this year, recruiting six new volunteers and 

we welcome them on board and thank them for all they’ve done so far.  

Volunteering really is at the heart of the scheme and without them we 

wouldn’t be able to support the amount of families that we do.  Volunteers 

can support us in so many ways  – as home visiting volunteers, as Trustees, 

helping in the respite crèche, promoting the work of Home-Start and being 

part of the fund raising sub group. 
  

Senior Co-Ordinator’s Report 
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We had a great Christmas Party at Raeburn Hall and The Jolly Jigglers were 

amazing, entertaining the children, parents and volunteers with a mixture of 

games and activities.  Rudolph and Santa also made an appearance which 

delighted all the children. Thank you again to Connect Church who kindly 

donated chocolates to all our parents which were very well received.  
 

 

Our summer trip took us back to 

the Fife Sister’s Zoo in West Calder.  

We were lucky with the weather 

and everyone had a great day out. 
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16 March 2020, Launch of evaluation report 

In late 2019 the Home-Start schemes in 

Fife commissioned Marie Renaud, Con-

sultant Clinical Psychologist, to carry out 

an evaluation of families receiving sup-

port from Home-Start.  It specifically 

looked at mental health of parents and 

how Home-Start support had benefitted 

them.  It was clear from the findings that 

families enjoyed better mental health and 

felt easier about their parenting roles 

when they were being supported by 

Home-Start. Marie launched the report in 

March and Fiona Duncan, Chair of the In-

dependent Care Review was a guest 

speaker.  The event was well attended and it was lovely to hear how 

our support directly impacts on families health and wellbeing. 
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Like every year I have so many people to thank for their contribution dur-

ing the year as Home-Start is very much a team effort.  Without people 

willing to give up their time to help support families and oversee the run-

ning of the scheme it wouldn’t be possible to do what we do.  Volunteers 

turn their hand to everything and offer so much more than we could ever 

imagine.  We know, when we speak to families how much they appreciate 

having their support and friendship and what it means to them. Families 

too put their trust in us and accept help sometimes in the hardest of cir-

cumstances and we thank them for supporting our family group and res-

pite crèche over the year and welcoming us into their homes. 
 

Again, I have to thank our Board of Trustees led by Christine, 

our Chairperson.  Her ongoing enthusiasm and passion in di-

recting the Board on what has to be done is a big support to 

staff.  Also thanks must go to Gill, Erin, Linda and Lesley our 

Link Officer for all their help with support and supervision, 

child protection, advice and general governance.  This year has been fo-

cused on service reviews and future funding and we again go forward with 

uncertainty about our future. 

  

Thanks also to our fabulous staff team of Marketa, Mary, Gillian, Janette, 

Fiona and Karen for having a can do attitude and a sense of humour which 

is often needed.  As I write this we have gone through a huge change to 

our service due to Covid 19 restrictions which has changed all aspects of 

our work.  While this had been unsettling for everyone our staff team has 

pulled together to continue our service albeit in different ways and to 

make sure families are still being supported.  At this moment it is hard to 

predict what I’ll be writing about this time next year but I know whatever 

happens we will continue to do our best to support each other and our 

families and volunteers who make this 

scheme what it is. 

 

Eleanor Thomson 

Senior Co-ordinator 
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Creche 

The aim of the crèche at Home-Start Kirkcaldy is to offer some respite time 

to parents and carers who have children between one to three years of 

age. The crèche opening times are Monday and Wednesday from 1 – 3pm. 

The children play in a safe, friendly relaxed atmosphere and are encour-

aged and supported by the staff through various activities to develop their 

individual needs. This year has been a quiet one which allowed the staff to 

engage more with the children.  
 

The child’s progress is assessed 

each session and a report made 

monthly to the senior co-

ordinator. The children enjoy their 

sessions in the crèche and always 

look forward to their healthy snack.  

I would also like to say thank you 

to Mary and Elizabeth for their 

help and support over the year.  
 

Janette Holmes 

Creche Worker 
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Family Group 

2019 saw the completion of our three year BBC Children In Need funding for 

our Family Group. We were delighted to be awarded a further three years 

funding which commenced in December 2019. This is recognition of how 

important our group has become and how beneficial it is to the children. 

 

 

 

 
 

37 children attended over the year, 

with 83% of parents saying the group 

had helped their child increase in con-

fidence. 

The group meets every Wednesday, 

10.30 a.m. till 12 noon at Raeburn 

Community Hall. Karen and Fiona, our 

two sessional playworkers set-up the 

hall and organise the play activities. 

In consultation with the families, a 

programme of activity is drawn up at the beginning of each term. 
 

The focus of the group is to provide opportunities for parents to play with 

their children, doing things they can't or don't do with them at home. This 

year we have included many messy activities (string painting, water & bub-

bles, potato printing, make your own playdough) cooking (biscuits, Thai stir 

fry, muffins) physical (parachute games, sports day, music & movement) 

trips to the local library & beach. In May, to mark Bookbug’s week we had a 

picnic and Bookbug session at Raeburn Hall. 
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Bookbug’s Big Picnic 

We have had an influx of babies to the group so have had to increase our 

first stage toys and equipment. 
 

Lockdown meant we had to end our 

term three weeks early in March 2020. 

No doubt COVID will bring disruption 

for some time and we have a challenge 

ahead to ensure we continue to support 

families within the restrictions.  
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Staff Page 
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I joined Home-Start Kirkcaldy on 31st July 

2019 as a Family Support Worker. Previously 

I was a foster carer for 9 years, where I pro-

vided a caring and supportive environment 

for children under 16 years of age. I also 

used to do some voluntary work for a local 

charity in my spare time, which invoiced be-

ing a buddy to a young mum. So, understand 

the importance and value the work of our 

volunteers.  

At home, I am a mum to my two sons, ages 

15 and 19. I am also a keen animal lover, 

having three dogs on my own, so I am always busy walking dogs or being a 

taxi driver to my 15 year old who trains and plays rugby four nights a week. 

I felt I needed a change, but wanted to maintain a supportive role in the 

community. Since joining Home-Start I have supported a number of fami-

lies, by helping with daily tasks, such a shopping, attending appointments 

and offering emotional support.  

One of my highlights of the week is attending our weekly family group with 

a few of my families, this is where a lot of our families get together and 

catch up with each other, the children all enjoy running around, playing 

with all the toys, then everyone joins in for our popular Bookbug session. 

I am a great believer that with the right support and encouragement you 

can achieve anything, 

Everyone at Home-Start Kirkcaldy have been so friendly and welcoming, 

which has helped me to settle in. It is such a great organisation and I feel 

so privileged to be a part of it. 

Gllian Forbes 

Family Support Worker 

Staff Page 
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Eleanor Thomson 
Senior Co-ordinator 

Mary Cormack 
Co-ordinator 

Marketa Bruce 
Administrator Janette Holmes 

Creche Worker 

Karen Paterson 
Play Leader 

Fiona Davidson 
Play Leader 
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Volunteers page 

Our team of volunteers really are crucial to our work at Home-Start Kirkcal-
dy. This year we welcomed 6 new home-visiting volunteers who completed 
their preparation course in September. They were soon matched up with 
local families and visit each week to provide practical and emotional sup-
port.   

Our volunteers receive reg-
ular one-to-one support 
from Eleanor and Mary as 
well as having access to 
training sessions and volun-
teer meet-ups. Topics cov-
ered this year have included 
Al-Anon (support for friends 
and family of alcoholics).  

 

With it being our 25th year we were delighted to treat our volunteers to a 
lovely meal at local bar O’Connells. Coinciding with Volunteers Week in June 
it was a great night and a lovely way to show how much we appreciate our 
team.  
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Christmas meet-up 2019 

 

January 2020 Roll of honour Dec 2019 

In September the Fife Free Press ran an article on our volunteer service and 
Emma Gourlay gave an interview on her experience as a home-visiting vol-
unteer 

As COVID restrictions came into force in March our volunteers have adapted 
the way they offer support and have moved away from visiting in person to 
using the phone, texts and video-calls.   
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           2020    2019 

     Unrestricted Restricted     Total    Total 

               funds        funds           funds    funds 

               £        £      £      £ 

INCOME AND ENDOWMENTS FROM     

Donations and legacies            3,049       6,161   9,210                8,622    

Charitable activities      

Family support services                               91,070                  -          91,070              91,070

                

Other trading activities                                 1,092                   -            1,092               5,145 

Investment income                                          121                   -               121                    85 

                                                                   ______          _______         _______              _______ 

Total                                                          95,332           6,161        101,493          104,922 

   

 

EXPENDITURE ON 

Charitable activities 

Family support services            91,773      5,743           97,516            98,500 

Fundraising activities                                  10,012   -           10,012              5,496 

            _______           ______           _______            _______ 

Total          101,785           5,743         107,528           103,996 

     

           _______     _______          _______             _______ 

 

NET INCOME (EXPENDITURE)                   (6,453)               418            (6,035)               926 

 

RECONCILIATION OF FUNDS 

 

Total funds brought forward                   57,194            4,550           61,744            60,818 

 

                                                                 _______            _______         _______            _______ 

TOTAL FUNDS CARRIED FORWARD          50,741             4,968          55,709             61,744 

 

 

CONTINUING OPERATIONS 

All income and expenditure has arisen from continuing activities. 

Statement of Financial Activities 
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Balance Sheet 

        2020  2019 

        £  £ 

CURRENT ASSETS                       

Cash at bank and in hand     57,426  63,461   

        

CREDITORS 

Amounts falling due within one year    (1,717)  (1,717) 

        _______  _______ 

                

NET CURRENT ASSETS     55,709  61,744 

             

 

TOTAL ASSETS LESS CURRENT LIABILITIES   55,709  61,744  

        ________ ________ 

 

NET ASSETS       55,709  61,744 

 

FUNDS 

Unrestricted funds      50,741  57,194 

Restricted funds                  4,968    4,550 

         

        

TOTAL FUNDS       55,709  61,744 

 

Detailed Financial Statements for the year ended 31 March 2020 are available 

on request.  
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Annual Statistics  2010/2011 

Total families supported    -  82 

New referrals     -  73 

New referrals supported    -  35 

Previously referred, still supported -  47 

Children supported     -   153 

Children under 5 supported    -  107 
 

Sources of referrals for all 

supported families  

Type of support  

for all supported families  

Annual statistics 2019/20 
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To our Trustees    
 

Christine MacDonald 

Lauren Pennycook 

Erin Ross 

Gill McIntyre 

 

To all staff  
 

Eleanor Thomson 

Mary Cormack 

Gillian Forbes 

Marketa Bruce 

Janette Holmes 

Fiona Davidson 

Karen Paterson 

     
To our Advisor      

Linda Gillespie 

 

To our Link Officer     

Lesley Elias 

     

To our Funders 

Fife Council         

Children in Need 

 

Donations from 
 

Martin Connell Trust 

Cat Aitken 

ASDA 

Carina Schiavi 
 
              
                   

A very special thanks to our volunteers for all 

their hard work and commitment. 
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 Office hours 

 9am – 4.30pm (Monday – Thursday) 

 (Answering machine outwith office hours) 

 

Registered office as above 

Scottish Charity No.SC 020659 

Company limited by Guarantee. Registered in Scotland 

Company No SC280862 

 
Home-Start Kirkcaldy 

 

5 South Fergus Place 

Kirkcaldy 

KY1 1YA 

 

Telephone:  01592 565285 

Mobile: 07594 564829 


